one s, Companies Selling Long-Term Care Policies

SH|BA Approved for Sale in Washington State
e — Compiled by the
%@Hﬁﬂp““e_ o Statewide Health Insurance Benefits Advisors (SHIBA)
" nsurance HelpLine

Washington State Office of the Insurance Commissioner

June 2006

AIG Life Insurance Company

One Alico Plaza

600 King St.

Wilmington, DE 19801 800-244-1927

Allianz Life Insurance Company of North America
1750 Hennepin Ave.

Minneapolis, MN 55403 800-366-5463
AFLAC (American Family Life Assurance Co. of Columbus)

P.O. Box 1459

Columbus, GA 31902 800-992-3522

American Fidelity Assurance Company
P.O. Box 25523

Oklahoma City, OK 73125-0523 800-323-3748
American General Life Insurance Company

P.O. Box 5716

Hopkins, MN 55343-5716 888-565-3769

American Heritage Life Insurance Company
1776 American Heritage Life Dr.
Jacksonville, FL 32224 800-780-3724

Bankers Life & Casualty
222 Merchandise Mart Plaza
Chicago, IL 60654-2001 800-621-3724

Combined Insurance Company of America
5050 Broadway
Chicago, IL 60640 800-999-2170
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Conseco Senior Health Insurance Company
(Formerly American Travellers Life)

3220 Tillman Dr.

Bensalem, PA 19020-2088

800-441-3978

Continental General Insurance
8901 Indian Hills Dr.
Omaha, NE 68114

402-397-3200

Country Life Insurance Company
P.O. Box 2000
Bloomington, IL 61702-2000

309-821-3000

CUNA Mutual Life Insurance Company
2000 Heritage Way
Wauverly, I1A 50677

800-356-2644 Ext. 8226

Farmers New World Life Insurance Company
3003 77th Ave. S.E.
Mercer Island, WA 98040

206-232-8400

Federal Home Life Insurance Company
(Sold By Western Farmers-Stockman Ins)
P. O. Box 2160

Spokane, WA 99210-1615

800-253-0856

First Penn-Pacific Life (Lincoln National)
1801 S. Meyers Rd.
Oak Brook Terrace, IL 60181-5214

800-323-1746

Genworth Life Insurance Company
1650 Los Gamos Dir.
San Rafael, CA 94903

800-456-3399

Genesis Insurance Company
1000 Haddonfield-Berlin Rd., Suite 208
Voorhees, NJ 08043

800-838-0080

Great American Life Insurance Company
P.O. Box 559002
Austin, TX 78755-9002

800-880-2745

Great Republic Insurance Company
226 Second Ave. W.
Seattle, WA 98119-4221

800-388-7330

SHP500FR 2
06/29/06
OIC SHIBA HelpLine



Hartford Life Insurance Company
P.O. Box 2999
Hartford, CT 06104-2999

860-843-8291

Idealife Insurance Company
30 Oak St.
Stamford, CT 06905

800-725-7887

IDS Life Insurance Company
IDS Tower 10
Minneapolis, MN 55440

612-671-3131

John Alden Life Insurance Company
P. O. Box 4243
Woodland Hills, CA 91365-4243

800-435-7969

John Hancock Life Insurance Company
John Hancock Place

P. O.Box 111

Boston, MA 02117

800-543-6415

Kanawha Insurance Company
201 South White St.
Lancaster, SC 29720

800-635-4252

Knights of Columbus

(Membership in organization required)
One Columbus Plaza

New Haven, CT 06510

800-345-5632

Lincoln Benefit Life Company
P.O. Box 4243
Woodland Hills, CA 91367

800-525-9287

Loyal American Life Insurance Company
P.O. Box 559004
Austin, Texas 78755-9004

800-633-6752

Massachusetts Mutual Life Insurance Company
P.O. Box 4243
Woodland Hills, CA 91365-4243

888-505-8952

Medico Life Insurance Company
1515 S. 75th St.
Omabha, NE 68124

800-228-6080
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Metropolitan Life Insurance
1 Madison Ave.
New York, NY 10010

212-578-2211

AARP Group Long Term Care - Tax Qualified

800-523-5800

Mutual of Omaha Insurance
Mutual of Omaha Plaza
Omaha, NE 68175

800-877-1052

Mutual Protective Insurance
1515 S. 75th St.
Omaha, NE 68124

800-228-6080

National States Insurance
1830 Craig Park Ct., Suite 100
St Louis, MO 93146

314-878-0101

New York Life Insurance New York Company
51 Madison Ave.
New York, NY 10010

800-224-4582

Northwestern Long Term Care Insurance Company

(Northwestern Mutual Life)
720 E. Wisconsin Ave.
Milwaukee, WI 53202

877-582-6582

Omaha Woodmen Insurance Society
1700 Farnam St.
Omabha, NE 68102

402-342-1890

Penn Treaty Network America Insurance Company
(Formerly Network America Life Insurance Company)

3440 Lehigh St.
Allentown, PA 18103

800-628-3417

PFL Life Insurance Company
4333 Edgewood Rd. N.E.
Cedar Rapids, IA 52406

800-338-0257

Physicians Mutual Insurance Company
2600 Dodge
Omabha, NE 68131-2671

800-228-9100

Prudential Insurance Company of America
3380 146" Place S.E., Suite 100
Bellevue, WA 98007

425-641-6148
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Premera Blue Cross
P. O. Box 327
Seattle, WA 98111

800-752-6663

Southwestern Life Insurance Company
717 North Harwood
Dallas, TX 75201

800-792-4368 Ext. 7321

Standard Life & Accident
P. O. Box 25097
Oklahoma City, OK 73193

888-265-2392

State Farm Mutual
1 State Farm Plaza B-1
Bloomington, IL 61710

Sold through local
agents

State Life Insurance Company
P.O. Box 4243
Woodland Hills, CA 91365-4243

800-366-5463

Teachers Insurance & Annuity Association (TIAA)

730 3rd Ave.
New York, NY 10017

800-842-2733

The Union Labor Life Insurance Company

111 Massachusetts Ave. N.W.
Washington, DC 20001

202-682-0900

Thrivent (Formerly Aid Association for Lutherans)

4321 N. Ballard Rd.
Appleton, WI 54919-0001
(Membership in organization required)

414-734-5721

Travelers Insurance
One Tower Square
Hartford, CT 06115

800-334-4298

Union Bankers Insurance
2551 Elm St.
Dallas, TX 75226

800-824-3577

Union Security Insurance Company
(Assurance Health Group Member)

P. O. Box 3050

Milwaukee, WI 53201

800-800-8463
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United American Insurance Company
P.O. Box 8080
Mckinney, TX 75079 972-529-5085

United Teacher Associates Insurance Company
P.O. Box 26580
Austin, TX 78755-0580 800-880-8824

UNUM Life Insurance Company
2211 Congress St.

Portland, ME 04122 800-672-1600
Valley Forge Life Insurance

CNA Plaza

Chicago, IL 60685 800-742-1110

West Coast Life Insurance Company
343 Sansome St.
San Francisco, CA 94104 800-366-9378

Compiled by Statewide Health Insurance Benefits Advisors (SHIBA) HelpLine
Washington State Office of the Insurance Commissioner

The appearance of a company on this list does not constitute an endorsement of an
insurance company or its policies by the Washington State Office of the Insurance
Commissioner, SHIBA HelpLine, or its volunteers.

Most companies offer policies that are considered to be “tax qualified” under Section
7702B(b)(1)(A) of the Internal Revenue Code of 1986.

Need more help? Call our Insurance Consumer Hotline!

1-800-562-6900

Our professional consumer advocates enforce insurance law and can investigate
complaints against insurance companies and agents on your behalf.

We also offer individual counseling and group education on health care issues in
your communities. Our highly trained SHIBA (Statewide Health Insurance
Benefits Advisors) HelpLine volunteers can help you understand your rights and
options regarding prescription drugs, government programs, billings, appeals and
more.
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